OnwTKn ycnosu 3a [losepnueu ycnyru Ha MakegiOHCKHU
Tenekom

BOBE[

OnwTute ycnoBu 3a KOpuCTere Ha [loBepnuBuTe ycnyru Ha MakedoHcku TenekoM ru coppxat
npaBwnarta u NpakTukuTe nog kou [laBaTenot Ha goBepnuem ycnyrn MakegoHckun TenekoM ALl - Ckonje
Kako MakenoHcku TenekoM CA (Bo NoHaTaMOLLIHMOT TEKCT: ,,MakenoHcku TenekoM” unu ,,Manasay”) ru
n3gaBa 3a ynotpeba [JoBepnuBnTe yCnyru, Kako M HAYMHOT U YCNOBKUTE 3a KOpUCTerbe Ha [JoBepnuanuTe
yCRnyru of CTpaHa Ha KOPUCHULMTE.

MakegoHckn TenekoM, kako [laBaTen Ha [OBEPNMBK YCRyrM BO paMuTe Ha CBOETO mopTdonuo Ha
KBanudukyBaHn [OBEPNMBM YCNyru rn 06e36enyBa CNegHBE BUOOBKU YCYIU:

1. KanudwukysaHu cepTUduKaTh 3a eNeKTPOHCKN NOTMNC;
2. KeanudukyBaHu cepTudUKaTh 33 ENEKTPOHCKM NeYaT;
3. KsanudukysaH BpemeHcku nevat (kur).

O6esbenyBareTo Ha [loBepnuneuTe ycnyru 3a kom BaxkaT ome ONLWTW YCOBU UCTO Taka Ce perynmpaHu
u co lMNonutukarta 3a usgasarbe Ha ceptudukat (CP) na MakepoHcku Tenekom CA 1 MonuTtukara 3a
n3nasarbe BpeMeHcku nevat Ha MakenoHcku Tenekom (TSA).

Oeme OnwThM ycnoBm ce BO COMNacHOCT CO 3aKOHOT 3a ENEKTPOHCKM LOKYMEHTWU, €EeKTPOHCKa
noeHTudMKaumja v LOBEPNUBK yCnyru U MNpaBUHULUNTE LOHECEHUN BP3 OCHOBA Ha 3aKOHOT, KAaKo U CO
APYTuTe pesieBaHTHM NPAaBuUIa U NPornucHu.

N3pgagavoT MoXe, 0CO6EHO OOKOJIKY TOa o Hanaraat na3apHWTe YCNOoBW UKW 3aKOHCKAaTa perynartunBea,
0armnpoMeHun I/I/VIJ'II/I gononHu osre OnNwTy ycnoBu.

Osve OnwTW YyCcnoBM Ce [OCTaNHM Ha yBMA Ha Be6-CTpaHuMuaTa Ha M3gaBayor -
https://www.telekom.mk/digitalni-sertifikati.nspx # ke ce npWMeHyBaaT CO AEHOT Ha HWBHOTO
noTnuLyBarbe U O6jaByBarbe Ha Be6-cTpaHuuaTa https://www.telekom.mk/digitalni-sertifikati.nspx.
OnwTuTe YCnoBW Ce OOHECyBaaT Ha CuUTe MPETNNaTHULM, KOU Ce KPajHU KOPUCHWLM Ha yChyrute
KsanuoukysaH cepTudmKaT 3a eNeKTPOHCKM NoTnnC v nedat u KanudukysaH BpeMeHcKu nevat (kur)
Ha MakepoHckn Tenekom no Toj patym.

Bp3 OCHOBa Ha ogHanpen no3HaTu ycloBU U KPUTEPUYMU, KOPUCHUK MOXKE [a CKNYy4YU U OONONHUTENHN
KOMepLI,VIjaJ'IHVI OOroBOpPKU 3a KOPUCTEHE Ha YCNTYTUTE Ha MakedoHCKM TeﬂeKOM, CO KOM MOXaT da bugat
npegsnaeHn npasa n O6BpCKVI KOW Ce NMOoMHaKBM 0] HaBeaeHMTe BO Baxkeuknte OnwiTu yCnoBu.

1. OCHOBHW OOPEOBU

1.1. NMpegMeT Ha OnNwITUTE YCNOBYU

Co oeve OnwTtn ycnoBMW, MOKpaj OPYroTo, NMOOETAHO Ce PerynuMpaat YCNoBUTE COAPXaHW BO
[loroBopuTe 3a KOPUCTEHE Ha AOBEPNNBUTE YCNyru (BO NOHATAMOLLHMOT TeKCT: ,,[loroBopoT”), cKnydeH
nomery MakegoHcku TenekoMm, kako [JagaTen ogHocHo M3gasay Ha 4OBEpsIMBY YCIYTW, Of e4HA CTPaHa,
1 KopucHMLMTE KaKo KpajHU KOPUCHULM Ha [loBepnunenTe ycnyru, og Apyra ctpaHa.

1.2. MpeamMeT Ha [loroBopoT 3a 3acHoOBatbe NPeTnIaTHUYKKU OQHOC

1.211. OcHoBa 3a 3acHOBarbe MPEeTNSIaTHUYKM OLHOC 3a KopucTerbe Ha [loBepnuBuTE YCIyrv Ha
N3paBsayoT e [JoroeopoT ckiydyeH nomery MakepoHckn TenekoM u KOpWUCHUMKOT Ha ycnyrute, no
NpPeTXoOHO OOCTABEHO 6aparbe o CTpaHa Ha KOpUCHMKOT.
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1.2.2. JaBatenoT Ha KBanuduKyBaHa [OBEepnvBa ycnyra, 0OQHOCHO V3paBavoT, npeq CKyvyBarbe Ha
HoroBopoT Ha jaceH W HeABOCMWUCMEH HA4YUH ro W3BECTYBA NINLETO KOe ro AOoCTaBuno baparbeTo 3a
KopucTere Ha kBanndukysaHa [JoBepnuBa ycnyra 3a CUTe BaXXHW OKOMHOCTM LUTO Ce OJHEeCyBaaT Ha
KOPUCTEHETO Ha yCnyraTta, a 0co6eHo 3a:

1) nponucuTe K NpasunaTa BO BPCKa CO KOPUCTEHETO HA KBANUbUKYBaHW OOBEPSIUBK YCIYTY;

2) KaKBM 6MI0 OrpaHnYyBatba 3a KOPUCTEHE Ha KBANMPUKYBaHN JOBEPMNBU YCAYTU 1

3) ™MepkuTe WTO Tpeba Aa rm npeseme KOPUCHUKOT Ha KBaNnMAUKYBaHUTE [OBERIMBU YCIYTU U
noTpebHaTa TexHonornja 3a 6e36eQHO KOpUCTEHE Ha KBanndrkyBaHaTa gOBEpIMBa ycnyra.

2. 3HAYEHE HA U3PA3UTE COOP>XAHW BO OMNLUTWUTE YCITOBU

KpaTeHkn / TepMusm |
LoBepnuea ycnyra

Onnc
HoeepnwvBa ycnyra e eNeKkTpoHcKa ycnyra npu eNneKkTpoHCKK
TpaHCaKLyun, CO KOja Ce BPLUM :

— co3paBakbe, Banngaumja v Bepubukaumja Ha eNeKTPOHCKM MOTNNCH,
€/1eKTPOHCKM NeyaT NN eNeKTPOHCKM BPEMEHCKN XXWUTOBW, YCIYT U
3a eMeKTPOHCKa NpenopaYyaHa 4oCTaea, Kako 1 cepTudukaTu
MOBP3aHu CO OBWE YCNYTW UK

— co3paBakbe, Banngaumja n sepubukaumja Ha ceptndukaTtu 3a
aBTEHTUYHOCT Ha BE6G-CTPaHMLM UK

— 3a4yBYBatrbe eNIEKTPOHCKM NOTAMCK, MeYaT uav NOTBPAM NOBP3aHK
CO OBWE YCNyru.

[aBaten Ha
kBanmdukyBaHa
LOBepnMBa ycnyra

HaBaten Ha kBanudukKyBaHa JOBEep/MBa yCnyra e gaBaTen Ha
LOBEpPNMBaA yCnyra Koj 06e36eayBa efHa U NoBeKe KBanMPuKyBaHu
LOOBEP/IMBU YCIYTM U YMj CTATyC Ha faBaTen Ha KeanvdukyeaHa
[OBEp/MBa yCnyra e AOAENEH 0 CTpaHa Ha MUHUCTEPOT 3a
MHPOPMATMYKO OMLLTECTBO M aAMUHUCTPALMjA CO perncTpaumja Bo
PernctapoT Ha WeMK 3a eNekTpoHCKa naeHTudukaLumja n Ha
LOBEPNUBK yCNYTW.

KeanudukysaH
cepTudukat

KBanudunkyeaHuoT cepTudukaTt e cepTUdUKaT KOj e n3pafeH og
KBanuduKyBaH JaBaTen Ha LOBEPMMBU YCIYrK M MMA UCTA NPaBHA U
LOKasHa cuna Kako U jaBHUTe ucnpaeu. KeanndukysaH ceptudukat
rapaHTupa aeka MAGEHTUTETOT HA GU3UYKO NULE € YTBPAEH 3a BPeMe Ha
N30aBareTO HAa CEPTUPMKATOT M MMa UCTa NPaBHA M [OKAa3Ha C1Sla Kako
jaBHUTE ncnpasu.

QSCD -USB TokeH

QSCD -Qulified Signature Creation Device ypeq: kpunTtorpadcku ypeg -
CPeACTBO 3a Co3/aBarbe KBaNMUUKYBaH eNeKTPOHCKU NOTNUC UK
KBanMQrKyBaH eNeKTPOHCKM Neyar Koj r'v 3aaoBosyBa bapararta Ha EU
perynatueata No. 910/2014 (eIDAS) 1 3aKOHOT 3a €MEKTPOHCKM
LOOKYMEHTM, eNIeKTPOHCKA MAeHTUUKALM|A 1 LOBEPSIUBU YCIYTU,
(Cnyx6eH BecHuk Ha Peny6nuka CesepHa MakepnoHuja, 6p. 10104
22.05.2019). TOKEHOT & CUTYPHOCEH Ype[, KOj Ce KOPUCTU 3a YyBatbe Ha
KBaNMPUKYBaHUOT cepTndUKaT 1 e 3alTnTeH co PIN. O6esbenysa
HajBMCOK CTerMeH Ha 3aLuT1Ta CO AiBa HE3aBUCHMW ENEMEHTU 3a
aBTeHTUKaumja (two factor uthentication): PIN 6pojoT wto camo
KOPWCHWKOT o 3Hae M TOKEHOT KOj ro nocefyBsa. HecTo ce npuMeHyBaaT
n cnepgHuee Tepmu: ,USB TokeH", ,dongle" and ,digital signature token".

EnekTpoHcku noTnue

36up Ha NoJaToLM BO enekTpoHcka Gopma Koj € MPUOPYKEH KOH UK e
NOMMYKM MOBP3aH CO OPYru NoJaToLmM BO eNekTpoHeka hopMa U1 Koj
MOTMUCHUKOT ro KOPUCTY 3a NMOTMNMLLYBAHE.
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EJ'IeKTDOHCKVI nevyart

EnekTpoHckuM nevaT e 36up Ha NogaToLUM BO eNeKTpoHcka gopma Koj e
NPVAPY>XEH KOH WK € NOTrMYKX NoBP3aH Co Apyrv nogaToum Bo
enexkTpoHcka dopma, co LITo ce obe3benyBa CUrypHOCT Ha MOTEKIOTO 1
WHTErPUTETOT Ha NPUAPYXEHWUTE WU NOBP3aHUTE NOOATOLM.

HanpeneH enekTpoHCcKu
noTnuc

HanpeoHunoT enekTpoHcku notnuc Tpeba:

1) na6uae Ha eAMHCTBEH HAYUH NOBP3aH CO MOTMUCHUKOT;

2) [a 0BO3MOXMW naeHTUdMKALM]a HA NOTMIUCHUKOT,

3) hae cosfafeH co NOJATOLM 3a CO3AaBatbe eNeKTPOHCKM NOTIMUC
KOW MOTMMUCHMKOT, CO BUCOKO HUBO Ha [oBepP6a, MOXE Ja I'v KOPUCTU
eOMHCTBEHO MO, CONCTBEHA KOHTPONE;

4) nae noBp3aH co NoOaToLIM KO Ce NOTMMULLAHN Ha TAKOB HaYMH LLITO
CEeKoja HMBHA NMOAOLHEXHA M3MEHA € BOOYSTUBA.

KeanudwkysaH
€MNEeKTPOHCKM NOTNUC

KBanudunkyBaH eneKTPOHCKM NOTNNUC € HanpeneH enekTPOHCKN NOTAUC
KOj € co3gageH OO CpedcTBo 3a um3paboTka Ha KBanndukysaH
€1EeKTPOHCKM MOTMMC M KOj Ce 3aCHOBA Ha KBaNMduKyBaH cepTudukar 3a
EMeKTPOHCKM NOTMNC.

HanpegHuot
e1eKTPOHCKM nevat

HanpenoHWoT enekTpoHCKM nevat Tpeba:

1) pa 6uae Ha eOMHCTBEH HAUMH NOBP3aH CO CO34aBavY0T Ha NeYaToT;

2) Oa 0BO3MOXM MaeHTUbUKALW]a Ha CO3AaBAYO0T Ha NeYaTorT;

3) nae cospafeH co NogaToLM 3a CO3MaBabe eNIeKTPOHCKM neyat Kou
€03[aBaYyoT Ha NeyaToT, CO BUCOKO HMBO Ha AoBep6a, MOXe fa ru
KOPUCTW €QMHCTBEHO NOA CONCTBEHA KOHTPONE;

4) nae nosp3aH Co NOOaToOLMTE KOW M1 3ane4yaTyBa Ha TaKoB HauMH
LUTO CEKOja HMBHA NOAOLHEXHA U3MEHA € BOOUNMBA.

KeanudukysaH
€MEeKTPOHCKM nevar

KeanudukysaH eneKkTpOHCKM NevaT 3HauM HanpedeH eneKTPOHCKM
neyar Koj e n3paboTeH o CPEeACTBO 3a M3paboTKa Ha HanpeaeH
eMeKTPOHCKM NevaT 1 Koj ce 3acHOBa Ha KBanndukyBaH cepTUdUKAT 3a
EMeKTPOHCKM nevar.

KopucHuum KopucHuum ce oHMe NpeTnnaTHULM Kou cknydmne gorosop co MKT 3a
KopucTere Ha [loBepnuBuUTe ycnyru cornacHo 3akoHoT 3a
ENeKTPOHCKN OOKYMEHTU, E/TEKTPOHCKA naeHTUdUKaLmja 1 [OBEPrMBY
ycnyru.

elDAS Perynatuea (EY) 6p. 910/2014 Ha EsponckuoT MapnaMeHT 1 Ha

CoeToT 04 23 jynu 2014 roanHa 3a eNeKTPOHCKa MaeHTUdMKaumja u
OOBEPSIMBU YCIYTU 33 €NEeKTPOHCKM TpaHCaKLUmu.

BpemeHcku nevat (>xur)

BpeMeHcKMoT neyat (3Kur) unm eneKkTPOHCKU BPEMEHCKM XUT € 361p Ha
nogaTouM BO enekTpoHcka ¢opma Koj noBp3yBa Apyru nogatoum BO
enekTpoHcka dopMa CO KOHKPETHO BpeMe W NpeTcTaByBa AOKa3 Aeka
NoBP3aHUTE NOOATOLM NOCTOENE BO KOHKPETHUOT MOMEHT.

KeanudukysaH
BPeMeHCKM nevat (>kur)

KsanudukysaH BpemeHcku nevat (xur) unu KsanudukysaH
EMNEeKTPOHCKN BPEMEHCKM XUT € eNEKTPOHCKN BPEMEHCKM XUT KOj T
3af0Bonyea 6aparbaTa Ha EU perynaTtusata No. 910/2014 (elDAS) u
3aKOHOT 3a ENEKTPOHCKM OOKYMEHTU, €TEKTPOHCKA MAeHTUbUKaLmja 1
nosepnueu ycnyru (Cnyx6eH BecHUK Ha Peny6nuka CesepHa
MakepnoHuja, 6p. 101 04 22.05.2019).

RFC MeryHapofHu npenopaku 3a MHTepHeT rpynata IETF, aHrn. Internet
Engineering Task Force u IESG, aHrn. Internet Engineering Steering
Group, aHrn. Request for Comments, http://www.ietf.org/rfc.html
3
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utc KoopanHupaHo yHuBep3anHo Bpeme, aHrn. Coordinated Universal Time,

MeryHapodeH CTaHdaps 3a Meperbe Ha BPEMETO, CO BAXHOCT of |.
1972.

GPS CaTenuTtckun cucTeM 3a ogpefyBatbe Ha nonoxbéara, aHrn. Global

Positioning System.

NTP [1pOTOKO/ 32 CUHXPOHM3aUWja Ha BpemeTo, aHri. Network Time

Protocol, http://www.ntp.org.

3. [A0roBorPHWU CTPAHM HA 0OroBOPOT 3A KOPUCTEHE AOBEPJIMBUN YCITYTU

3.1. loroBopHu cTpaHu

[lorosopHu cTpaHu Bo [oroBopoT ce MakenoHckn TenekoM, kako [laBaTen Ha [OBEPNNBM YCYTW,
onHocHo M3paBay og egHa cTpaHa n KopucHUKOT, Kako KpaeH KopucHWK Ha [loBepnueara ycnyra, og
LpyracTpaHa.

3.2. Hasue u ceauwite/agpeca Ha MakenoHcku Tenekom

HasnsoT Ha [pywtBoT0: MakegoHckn TenekoM, AKLMOHEPCKO APYLUTBO 32 €NEKTPOHCKM
KoMyHuKaumn. CkpaTteH Ha3ue Ha [pywTBoTo: MakenoHcku Tenekom ALl - Ckonije.

CepvwTe Ha OpywTBoTO € Bo Ckonje, Ha yn: ,Kej 13-Tu HoemBpmn“ 6p. 6 (BO NOHATAMOLLHMOT TEKCT:
,MakenoHcku Tenekom”).

3.3. KopucHuk

Kopwuchuk Ha [oBepnueute ycnyru Ha MakegoHcku Tenekom Moxe oa 6muae GuU3nyko nnm npaBHoO
nMue Koe 3a KopucTere Ha [JoBepnvBuTe yCiyru CKiyvyBa GOroBop o MakeLoHCKMN Tenexkom.

4. BWOOBWUHA OOBEPJIMBWUTE YCITYTWU KOW TW OBE3BEAYBA MAKEAOHCKN TEJIEKOM

MakegoHcku Tenekom, kako [laBaTen Ha 4OBEPNUBM YCNYIM BO PaMKUTE Ha CBOETO NOPTPONMO Ha
KBanudukyBaHn DOBEPNMBM YCNyru rn 06e36e0yBa CNegHUBE BUOOBU YCYTU:

4.1. KsanndukyBaHun cepTudmnkaTi 3a eNeKTPOHCKM NOTNUC U NEKTPOHCKM nevat

= HanpeneH e-nOTNMUC - Ce 3aCHOBA Ha KBannduKyBaH cepTuduKaT 1 Ce NOBMEKyBa Of CTpaHa
Ha KOPUCHWKOT Ha CONCTBEH MEMMYM, CO NMOMOLL Ha NPETX0OHO AoBMeEHN KOOOBM 3a
aKTMBMparbe: pedepeHTeH 6poj Ha e-Maun agpecaTa v aBTopusaumcku kog npeky CMC
nopaka.

= KBanudukyBaH e-NoTNMUC - Ce 3aCHOBa Ha KBanndukyBaH cepTudukaT 1 ce U3gaBa Beke
nosneyeH Ha USB TokeH (QSCD ypen).

= HanpepgeH e-nevar - Ce 3aCHOBA Ha KBanM$UKyBaH CepTUPUKAT 1 Ce NOBMNEKyBa of, CTpaHa Ha
KOPUCHWMKOT Ha COMNCTBEH MEAMYM, CO MOMOLL Ha NPETX0AHO AOBMEHMN KOLOBM 33 aKTUBMPAHHbE:
pedepeHTEH 6POj Ha e-Maun agpecara u aBTopusaunckm kog npeky CMC nopaka.

= KBanuduKyBaH e-nevart - ce 3aCHOBa Ha KBanMpUKyBaH cepTUPMKAT M ce U3gaBa BeKe
nosneyveH Ha QSCD ypep.

4.1.1. LonoAHWUTENHU YCAyTy

=  OTnoBuWKyBake Ha cepTMOUKATOT — NPETCTaByBa NPOLEC Ha 06jaByBaHe Ha
CEpPTUPMKATOT KOj € OTNOBUKaH (MOHWLLITEH) BO NMCTA HA OTMNOBUKAHN CEPTUGUKATH,

0OCTalHa 3a NpoBepPKa Ha 3aCcerHatute CTpaHu NpPeKy NHTEPHET,
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= cCycneHswuja Ha cepTndUKATOT — NPETCTaBYBA NPOLIEC HA NPUBPEMEHO 06jaByBarbe Ha
CYCMNEeHOMPaHWOT cepTudmKaT BO N1cTaTa Ha OTNOBMKaHN cepTuduKaTh goctanHa 3a
MPOBepKa Ha 3aCerHaTuTe CTpaHu, Mo LUTO € BO3MOXHO cepTMdUKaTOT [4a Ce BpaTH BO
NpBo6UTHaTa cocToj6a (Co Tpratbe of, IMcTaTa Ha OTMNOBUKAHM CEpTUGUKATI) UMK
HEroBO TPajHO OTMNOBMKYBaAtHE;

=  OTNOBMKYBahE HAa CyCNeH3MWja Ha CeEpPTMOUKAT — MPETCTaBYBa MPOLEC KOj MOXE fJa ce
n3Befe BP3 CycneHanpaH cepTudukar, 3a HEroBo NOBTOPHO KOPUCTERE U TPrare 04
nmcTaTa Ha OTNOBMKAHMW CepTUPUKATK, Mped UCTEKOT Ha NPBUYHO LedUHUPAHNOT
MepPUWOL Ha CYCMeH3Nn|a;

4.2. KeanudpukyBaH BpeMeHcku nevat

KeanudurkyeaH BpeMeHCKM neyat e 3an1c Ha AaTyM U BpeMe CO KOj Ce NOTBPAYBaA Aeka AOKYMEHTOT He
€ W3MEHET 0O MOMEHTOT KOra € 3aBepeH CO BPEMEHCKMOT nevaT. MakedoHCKM TenekoMm u3pasa
BPEMEHCKM MeYaT CO TOYHOCT Of €fHa CekyHaa WM NonpeumsHo BO OOHOC Ha OOBEPSMB M3BOP Ha
KoopamHupaHoTo yHuBep3anHo BpeMe (UTC-Coordinated Universal Time).

BpeMeHCcKMOT neyaT BKyYyBa:

Hash anropuTtam n hash BpegHOCT Ha MOOATOKOT Ha KOj € CTaBEH BPEMEHCKM Neyar;
LaTyM 1 KoopaMHMPaHO YHUBEP3ANTHO BPEME;
NoeHTudukaTop Ha n3gaBadoT MakenoHCKN TeneKkom.

5. TEXHWYKM CTAHOAPOMU

5.1. MakepgoHcku TenekoM CA , kako M3gaBay Ha KBanndukyBaHu cepTudmKaTti 3a e/IeKTPOHCKU
nevart M efeKTPOHCKMN NOTNUC, pa6oTHU BO COMMAcHOCT CO Npenopakute Ha ciegHuse ETSI ctangapau:

ETSI EN 319 401 General Policy Requirements for Trust Service Providers;

ETSIEN 319 411-1 Policy and security requirements for Trust Service Providers issuing
certificates; Part 1: General Requirements;

ETSIEN 319 411-2 Policy and security requirements for Trust Service Providers issuing
certificates; Part 2: Requirements for trust service providers issuing EU qualified certificates;
ETSI EN 319 412-1 Certificate Profiles; Part 1: Overview and common data structures;

ETSI EN 319 412-2 Certificate Profiles; Part 2: Certificate profile for certificates issued to
natural persons;

ETSIEN 319 412-3 Certificate Profiles; Part 3: Certificate profile for certificates issued to legal
persons;

ETSI EN 319 412-5 Certificate Profiles; Part 5: QCStatements;

ETSI TS 119 495 Sector Specific Requirements; Qualified Certificate Profiles and TSP Policy;
Requirements under the payment services Directive (E U) 2015/2366.

5.2. Makepoxcku Tenekom TCA, kako Uapasay Ha BpeMeHcku neyatun (>kurosu), paboTu BO
COrnacHocCT co:

npenopakute Ha RFC 3a noTepayearbe co BpeMeHcku nevat: RFC 3161 »Internet X.509 Public
Key Infrastructure - Time-Stamp Protocol (TSP);

ETSI EN 319 422 Electronic Signatures and Infrastructures (ESI); Time-stamping protocol and
time-stamp token profiles;

ETSI EN 319 421 Electronic Signatures and Infrastructures (ESI); Policy and Security
Requirements for Trust Service Providers issuing Time Stamps.

PR 442/C1.1
Bepauja 6p.7
Makenorcku Tenekom Al Ckonje, cute npaBa ce pe3epaupaHi



6. LEHW U NMNAKAHE

6.1. LleHnTe 1 KapaKTepuUCTUKNTE Ha TUMOBKUTE cepTuduKaTh ce HaBeaeHu BO obuumjanHnoT LleHOBHUK
Ha M3gaBayoT u Ha opuumjanHaTta Be6-cTpaHnua Ha MsgasadoT - https://www.telekom.mk/digitalni-

sertifikati.nspx.

7. NPABA W ObBPCKW HA AOrOBOPHUTE CTPAHU

71.

MNpaBa n 06Bpcku Ha U3pgaBavoT Ha [loBepnuBu ycnyru

7.1.1. O6BpckM Ha M3gaBayoT Ha KBaNnMPUKyBaHW cepTUdUKATH 38 ENEKTPOHCKM NOTINC U NEKTPOHCKK

nevyart

N3paBavoT nMa o6BpcKa:

npeq Aa ce BOCNOCTaBM OOFOBOPEH 04HOC CO KOPUCHMKOT Ha cepTudukaTu, 4a ro M3BecTu 3a
HaYMHOT M YCNOBUTE 3a KOPUCTEHE Ha CEPTUPUKATOT;

[a ro usgaea cepTMduKaT BO COrMacHOCT CO YCNOBUTE YTBPAEHM CO 3aKOH;

Oa 06e3bean cepTUPUKATOT fa r'v COAPXKM CUTE MOTPEOHN MHPOPMALIMM BO COrMACHOCT CO
BaXXEUKMUTE NPABUTHULM U TEXHWYKM CTaHOapaw;

aa o6e36eam BUAIMB NOOATOK BO CepTUDUKAT 3a TOYHWUTE aTyM v BpeMe (Yac U MUHYTH) Ha
nsgaBame Ha cepTuduMKaTorT;

[la BOOM aXXKYPEH, TOYEH M CO 6€36e[HOCHN MEPKM 3aLLUTUTEH perucTap Ha OTNOBMKaHM
cepTudmKaTH, KOj € jaBHO OOCTamNeH;

La 06e3benm BUOMB NOOATOK BO PEMMCTAPOT Ha OTNOBMKAHMW CEPTUPMKATM 3a TOYHUTE 0ATYM
1 BpeMe (4ac M MUHYTW) Ha OTMOBKKYBatbe Ha CepTUDUKATOT;

La 06e3benyBa OCTAMHOCT HA PErMCTAPOT Ha OTNOBUKaHM cepTUdMKaTK 24 yaca Ha foeH, 7
AeHa HefenHo, Co MakcUManeH roauLLleH HennaHupan 3actoj of 7 (cedyM) aeHa roauLLIHO;
[la ja n3BpLUYBa [ejHOCTa BO COMIaCHOCT CO BaXKEUKMUTE PErynaTuBK U MHTEPHM aKTU.

7.1.2. 06Bpcku Ha M3paBayoT Ha BpeMeHcku neuat (xur)

N3paBayoT MMa o6BpCKa:

La paboTu cornacHo CBOUTE BHATPELLHM NpaBunia n oCTaHaTUTE BAXKEUYKM 3aKOHW U NPONUCHK;
[a paboTu COrNacHO MeryHapoOaHUTE NPenopaky;
[arv o06jaByBa CMTE BaXHM [IOKYMEHTU CO KOM Ce onpefenysa HerosaTa paboTa (MOMMTUKK Ha
paboTetbe, 06pacLM, LEHOBHUK, ynaTCcTBa 3a 6e3befHa ynoTpe6a Ha BpEMEHCKUTE nevaTti);
[la 130aBa BPEMEHCKM neyaTu cornacHo lNonuTukaTa 3a nsgasarbe BpeMeHckn nevar Ha
MakepoHcku TenekoM TSA 1 ocTaHaTUTE NPOMNUCK N NPEMNOPaKN;
Oa 06e36edm TOYHOCT Ha nogaTouMTe Ha BpeMeHcKkMoT nevar;
[la Ce rpWxKu 3a HenpeyeHo paboTerbe U LLTO NorofiemMa 4OCTanHOCT Ha YCyruTe;
[ace obupe fa rv oTCTpaHW HacTaHaTUTe NPOBIEMM BO HAj6P3 MOXEH POK;
[a Ce rpwku 3a oNTMMM3aumjaTa Ha MaLlUMHCKaTa M MporpaMcKaTa onpeMma;
[a r'v UCMONHyBa CUTe ApYyru cTaHdapom cornacHo lNonvTukaTa 3a n3gaBame BpemeHckm
nevyat Ha MakepoHckn TenekoM TSA;
LOa o6e36eM MaKcMMarnHa 4OCTanHOCT Ha CBOWTE YCNyru 3a MOTBpAa co BpeMeHcku neyat, n
T0a 24 yaca/7 peHa/365 aeHa, OCBeH BO CrefHWUTe Cryyau:
- NNaHWpaHu 1 OgHanpepd HajaBEHM TEXHWUYKM UMM CEPBUCHU MHTEPBEHLMM Ha
UHPPACTPYKTYpaTa;
- HennaHupaHu TEXHWYKM UM CEPBUCHM MHTEPBEHLUMM Ha MHPACTPYKTypaTa Kako
nocrneguua Ha HenpenBuaeHu oedekTy;
- TEXHWYKW UM CEPBUCHM MHTEPBEHUMM Nopaamn AedekTn Ha nHdpacTpykTypaTta
HaOBOP Of HALMEXHOCTa Ha N34aBa4Y0T HA BPEMEHCKM NevaTu u
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- HEOOCTaNnHOCT Ha yCnyrute Ha noTeBpAyBakbe Co BpeMeHCKVI neyaT KakKo nocneguua Ha
BuLlla Chla Ui BOHpPEeOHU HaCTaHW.

7.1.3. NMpaBa Ha N3paBavoT Ha KBanNM$UKYBaH cepTUPHUKAT 32 €NIEKTPOHCKM NOTMUC U €NEKTPOHCKN
nevar

N3paBavoT uma npaso:

®  [aro npoBepw MAeHTUTETOT Ha KOPMCHUKOT KOj y4ecTByBa BO MocTankarta Ha u3gaBarbe Unm
MPOMEHA Ha CTaTycoT Ha KBanMPUKyBaHMOT CEPTUPUKAT, Kako M TOYHOCTA Ha MoJaTouMTE BO
H6aparbeTo 3a MPOMEHA Ha CTaTyCOT Ha KBaTMbUKYBaHNOT CepTUdMKAT, BO 3aBUCHOCT 04 TOa
panv KopucHMKOT ce MOEHTUOUKYBA KaKO GU3NYKO UK MPAaBHO NINLE;

" [ajanpoBepu TOYHOCTA Ha NOSATOLMTE COAPXKAHM BO CEPTUGUKATOT M BO COrNACHOCT CO
nogHeceHoTo bapare(dopmynap) of cTpaHa Ha KopuMCHMKOT;

®  [aru BHece OCHOBHWTE NOJATOUM 3a MOEHTUTETOT Ha M3naBayoT Ha KBanMpUKyBaHUOT
ceptndumkaT n KOPUCHUKOT, OQHOCHO HOCUTENOT Ha CEPTUDUKATOT BO KBANTMGUKYBAHNOT
cepTUPUKAT, KAKO 1 jaBHMOT KpUNTOrpadCku Kyy Ha HOCUTENOT Ha CEPTUPMKATOT KOj €
COO[BETEH Nap Ha HErOBUOT TaeH KpunTorpadcku Knyy;

" [auW3BpLUM MK Qa oabuve ga ro M3BpLUM 6apareTo o CTpaHa Ha KOpPMCHUKOT 3a NpoMeHa Ha
CTaTycoT Ha KBanM@UKYBaHNOT CEPTUPUKAT;

" BO CMyyaj Ha HEHABPEMEHO NNaKarbe, 0a NPecMeTyBa 3aKOHCKa Ka3HeHa kKamaTa ofj [eHOT Kora
Kopu1CHUKOT 3anoYHan co 3afoLHYBaHe Ha NilakareTo.

7.1.4. Npaea Ha N3paBayoT Ha 3a BpeMeHCKM neyat (5kur)

N3paBayoT MMa npaBo:

" MPWUBPEMEHO [a ro OrpaHuyu UM ga ro NpekMHe NPUCTanoT Ao ycryraTta BO CNeAHMBE ClyYau:
- pokonky KOpWUCHMKOT He ja nnaTu cMeTkaTa BO POKOT onpefereH 3a nnakare, fo
HEJj3MHO LENOCHO NnaKarbe;
- [OKOJSIKYy TOa € MOTPe6HO 3apaan PEKOHCTPYKLMjA, MOOEPHM3AUM]a, OOPXKYBaHe CO
npeTxogHa Hajaa 4o KOpUCHKKOT;
- [OOKOMKY ycnyrarta ce KOpUCTW UKW € HAMEHeTa fla Ce KOPUCTY 3a LLen CNpoTUBHA Ha
3aKOHOT WM OPYT 3aKOH M NPOMWC, KOHCTaTMPaHa 0 CTpaHa Ha HaaS1eXeH oprak;
- NOpaav HeUCNOMHyBake Ha Koja 6uno gpyra o6spcka Ha KOpMCHUKOT Mo OBO)
Horoeop;
= B0 CMyyaj Ha HEHaBPEMEHO NnaKarbe, fa NPecMeTyBa 3aKOHCKA Ka3dHeHa kamaTa 0 AeHOT Kora
KopuyCHUKOT 3anoYHan co 3afoLHYBakbe Ha NakarbeTo;
"  [aBOOM EBUAEHLMjA 32 CBOUTE KOPUCHULIM U HUBHUTE afpecy;

= [I3gaBayoT Ha ycfyraTa He rapaHTMpa 3a 4oCTanHocTa M KBaIMTETOT HA MHTEPHET NpucTanoT
Ha KopnCHUKOT.

7.2. MpaBa n 06Bpckn Ha KopncHukoT Ha [loBepnmBu ycnyru

7.2106Bpcku Ha KopncHUKOT Ha KBaninpUKyBaH cepTUPMKaT 3a eNeKTPOHCKM NOTNUC M neyat
KopWCHMKOT Ha KBanMGUKyBaHWOT cepTudmKaTt nMa obBpcKa:

"  [a[ocTaBu ypenHo nononHeto baparbe (bopMynap)sa kopucTere COOABETHA yCIlyra 3a
kBanudmkyBaH cepTuduKaT, Kako 1 fa nonosHu nocebeH bapare 3a cekoj noeamHeveH
kBanudukyBaH cepTudukaTt. baparetoe coctaBeH fen Ha [JoroeopoT;

" [a[oCTaBM TOYHM M NOTMOSHM NOAATOLM 38 CBOjOT MAEHTUTET/TEKOBHA COCTOj6a, KaKo 1 3a
CWTe OCTaHaTW NoAaTOLM COAPXaHMW BO KBaNMPUKyBaHUOT cepTudmKar;

= pa6uae GU3MYKM NPUCYTEH NPK NOCTanKaTa 3a NPoOBEPKA Ha MAEHTUTETOT;
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[aro u3secTv 3gaBayoT 3a NpoOMeHa Ha NoJaToLmMTe 3a MAEHTUTETOT/TEKOBHATA COCTOj6a 1
OCTaHaTMTe NO4ATOUM COAPXKaHMW BO KBAaNMOUKYBAHUOT cepTudmKaT, BegHall 1 63 oanarame,
a HajooLHa BO POK Of cedyM feHa CMEeTaHO 0f AEeHOT Ha MPOMEHAaTa;

garo ynotpebysa kBanudukyBaHUOT cepTudurKaT eAMHCTBEHO 3a HAMEHATa 33 Koja €
n3gapeH, cornacHo lNpaBunata Ha M3gaBavoT;

[la ro YyBa BO TajHOCT NPMBATHMOT KpUNTOrpadCku KIyy 1 03MHKATa 3a NpMUcTan 0o Hero;
KopUCHMKOT Ha cepTUdMKaTOT € UCTO Taka O4roBOPEH 3a LUTeTaTa WTO MOXe fAa ja
npeav3BuKa o, He[O3BONEHO KOPUCTEHbE Ha CEPTUPUKATOT;

KOprCHMKOT Ha cepTUdMKATOT € 0QrOBOPEH 3a LUTETaTa LUTO MOXE da ja Npean3BrKa OOKOMKY
HaMepHO UMK 0f HEBHMMAHME ro n3bpuLle cepTMdUKATOT 04 CPeacTBaTa 3a CO3faBarbe
KBanMpUKyBaH eNEeKTPOHCKM MOTMMC UM €NIEKTPOHCKM Nevart, Kako M MpY OLUTETYBarE Ha
cpefcTBaTa unv cpeacTeaTa TpajHo ru 6nokmpa (PUK Status = LOCKED), Taka WwTo e
OHEBO3MOXEHa ynoTpebaTa Ha cepTnduKaToT;

BeLHaLL Ja NpecTaHe CO KOPUCTEHE Ha KBaNMPUKYBAHMOT CEPTUPUKAT MO MCTEKOT Ha POKOT
Ha HeroBaTa BaXXHOCT, Kako 1 Mo OTMOBUKYBarbe (YKUHYBarhe/MOHULITYBare) UNK cycrneHauja
Ha KBanndUKyBaHNOT CepTUdUKaT.

7.2.2. 06BPCKM Ha KOPUCHUKOT Ha BpeMeHCKU neyat (3kur)

KopucHUKoT Ha BpemeHcku nevat (3kur) nma o6BpcKa:

Ha M34aBayvoT fa My 4OCTaByBa TOYHM M LEMOCHN NOJAaTOLM 33 MUOEHTUTETOT;
NP aKTUBMparLe Ha ycyrata BpemeHcky nevart ga noctanysa corfacHo ynatcTeara Ha
n3gaBayoT MakepgoHcku TenekoM TSA nocTaBeHW Ha BeG-CTpaHuLaTa Ha Visgasayor -
https://timestamp.telekom.mk/;

BeQHaLl Aa ro n3eectu n3gasaqyoT MakegoHcku TenekoM TSA npu eBeHTyanHu gedbekTy unm
npoénemuy;

[a ce 3ano3Hae co lNonntukara 3a n3gaBare BpeMeHcku neyaT Ha MakepnoHcku TenekoM TSA
W Aa rv noYMTyBa CUTE OLPER6M BO BPCKA CO HEMOBUTE OGBPCKM, OArOBOPHOCTM U
orpaHunyyBarba 3a OBEPSIMBOCTA M KOPUCTEHETO Ha BPEMEHCKMTE NeYat;

pPenoBHO [a v cneam cute M3BecTyBara M 06jaBu Ha MakepnoHcku TenekoM TSA u na
nocTarnyBa COrfacHoO CO HUB;

fa ro useecTtun M3gasayoT 3a NpoMeHa Ha nogatoumTe 3a KOPUCHUKOT Ha ycnyraTa, BegHaLl v
6e3 onararbe, a HajaoLHa BO pOK 0f CeAyM fleHa CMeTaHO 0f eHOT Ha MPOMeHaTa;

COrnacHO NpenopaknTe Ha N3[aBayvoT fa Ce FPUXKAT 3a apPXMBOT HA NEKTPOHCKMN OOKYMEHTU U
noTpebHUTE NoOAaTOLM 3a MPOBEPKA HA BPEMEHCKM 03HAYEHUTE JOKYMEHTH;

La r1 UCMOoNHyBa CUTe APYrv CTaHAapam cornacHo NonuTmnkarta sa usgaearbe BpeMeHcku
nevyaT Ha MakepoHckn TenekoM TSA 1 CKNy4YeHMOT [OFOBOPOT.

7.2.3. Npaea Ha KopuCcHUKOT Ha [loBepnunBu ycnyru

KopUCHMKOT Ha KBannbUKyBaH CepTUMKAT 3a eNEKTPOHCKM MOTMMC, ENIEKTPOHCKM Medat U BPEMEHCKM
neyat (>kur) MMa npaso:

[a rv npernefyBa NogaToLMTe COOPXKaHM BO CepTUGUKATOT 1 a ro M3BecTu MagaBayoT no
npeseMarbe Ha cepTUdaKTOT M Npef Herosa NPUMeHa;

BelHaLll Aa nofHece 6apatbe 3a OTNOBUKYBarbe (MOHWULLITYBatbe) Ha KBanudUKYBaHNOT
cepTUGUKAT BO CNyyaj Ha ryberbe, OLITETYBarbe MK 3/10yNoTpeba Ha TEXHUYKM cpeacTBa
(xapmBep 1 codTBEP) UM TAJHUOT KPUNTOrpadCKu Kiyy, OGHOCHO KOMMNPOMUTUPAHE UMK
COMHEBahhe BO CUIypPHOCTA Ha TajHOCTA Ha KPUNTOrpadCKMUOT KNyy;

Ha TeXHWYKa noaapLuka of cTpaHa Ha 3pgaBayvorT;

Ha KBanNMTETHA U PefoBHa YCNyra;

Ha MCMNpaBKa Ha EBEHTYaSTHN FPELLKM.
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8. OrPAHMYYBAHE HA OOrOBOPHOCT

8.1. apaBayoT He oroeapa 3a wteTata (QUpeKTHa UM MHOWPEKTHA), M3rybeHaTa 4O6MBKa, TPOLLIOLM
1 nobapyBama Kou npomsnerysaaT og ynorpebata Ha [loBepnusute ycnyru, 0CoO6eH0 QOKONKY:

1. [OBEPNMBWTE YCNYru Ce U3JaAeHW Kako pPesynTaT Ha rpeLuKa, NorpeLlH NogaToum, unm opyru

LejcTeuja Ha KOPUCHUKOT UK Ha Koe 6Mno Apyro GU3NYKo N NPaBHO NULE;

LOBEPNMBUTE YCNYTK Ce YNOTPEBEHU N0 NPOMEHA Ha NOAATOLMTE COAPXAHN BO HUB;

LOBEPNMBUTE YCNYTH Ce YNOTPeBEHU No UCTEKOT HAa POKOT HA HUBHATA BaXKHOCT;

AOBEPNBUTE YCNYTU Ce yNoTpeBeH No HUBHOTO OTNOBUKYBarbe(YKUHYBarbe) Unu cycneHsuja;

LOBEPNMBUTE YCNYTY Ce M3MEHETU Ha KOj BUMO HaumH;

LOBEPNMBUTE YCNYTY Ce YNOTpebeHn CnpoTUBHO Ha OnwTUTE YCNoBM U JaBHUOT oen of

MNonuTnknte 06jaBeHN Ha opuumjanHaTa Be6-cTpaHmLa Ha M3gaBayorT;

7. ce3noynoTpe6eHn TexHUUYKMTe cpeacTea (xapasep v copTeep) MK TajHMOT KpunTorpadcKu
Ky4, 0GHOCHO KOMMNPOMUTUPAHE U COMHEBAME BO CUIYPHOCTA Ha TajHOCTa Ha
KpunTorpadCKUoT KIyy;

8. [ojoe no HedyHKUMOHMParbe UK rpeLuka Bo GYHKLMOHUPAbETO Ha TEXHUYKNTE CpeacTBa
(xapagsep unu codTeep) Ha KOpUCHUKOT, 0AHOCHO TEXHUYKUTE CPEeACcTBa Ha TPeTU NnLa, Kora
N3paBayoT He e [omKeH fa 06e36edm TeXHWYKa NogapLuKa.

I NARN

8.2. MakepoHckn TenekoM nma coopapeTeH CepTndukaTt 3a OCUrypyBarbe 0 PeHOMUpPaHa
ocurypuTesiHa KoMMaHuja v e OCUMrypeH Of OnLTa U OArOBOPHOCT Ha NMPOW3BOL, 3a eBEHTyanHaTa
LUTETa NPUYMHETA HA CBOUTE KOPUCHULM.

9. HAYMHHA U3OABAHE HA JOBEPJIMBUTE YCI1YTU

9.1. HaumH Ha nagaBarbe Ha KBanupuKyBaHu cepTuduUKaTh 3a NOTNMC U NevaT

9.1.1. Kora KopucHukoT Ha [JoBepnuvpaTta ycnyra e dusnyko nuue, 3naBayoT ja 3anoyHyBa noctankara
Ha M3[aBarbe Ha ycryrarta no npeTxoaHo npuMeHo bapatbe (popMynap) sa n3naearbe cooBeTHa
[oBepnuea ycnyra v yTBpAEH MOEHTUTET HA KOPUCHMKOT Ha ycnyraTa, Kako U ckny4yeH [loroeop 3a
KopucTere coofBeTHa [loBepnuea ycnyra.

9.1.2. Kora KopucHukoT Ha [doBepnuvea ycnyra ce noeHTUdrKyBa Kako NpaBHO Nuue, NOAHOCUTEN Ha
6aparbeTo 3a U3haBarbe Ha ycnyraTa e OAroBoPHOTO NLe (3aKOHCKM 3aCTamHMK) Ha MPaBHUOTO NnLe
3anuLwaHo Bo LleHTpaneH pernctap unm of Hero 0BNacTeHo nuue Koe 6apa coofBeTHa [loBepnuea
ycnyra BO MMe Ha KOPUCHUKOT 1 Bp3 OCHOBA Ha MPETXOLHO YTBPAEH UASHTUTETOT Ha OBNACTEHOTO
nuue. Bo Toj cnyyaj M3paBavoT ja 3anoyHyBa nocTankarta Ha u3gaBare Ha [loBepnveaTta ycnyra, no
NPeTxoaHOo NpUMeHn nHOyeuayanHu baparba (popMynapu) 3a usgasarbe [losepnunea ycnyra u
YTBPAEH MOEHTUTET HA HOCUTENOT Ha ycnyraTa u ckiyvyeHnoT LloroBop 3a kopuctere Ha [loBeprveata
yCnyra co OAroBOPHOTO NinLe (3aKOHCKM 3acTanHmK) Ha NPaBHOTO NnLe 3anuwaHo Bo LleHTpaneH
permcTap Unu of Hero OBNacTeHO NMLE.

9.1.3. Mpu npeseMarbe Ha [loBepnunBata ycnyra Ha COOBETHUTE CPEACTBA 3a HEj3MHO Kpenpatbe,
3paBayoT e 4OMKeH da ro yTBPOM M [a o BepUdUKyBa MOEHTUTETOT Ha NIMLETO KOe ja Npe3eMa Taa
yCnyra, co yBUL BO Ba/MAEH OOKYMEHT 33 NIUYHA MaeHTUbUKaLM]a.

3apomxuTenHn oOKyMeHTH Kou KopucHMKOT Tpeba ga rm nogHece:

1. 3a dnanuKkM nuua:
- BaXXe4yKaMYyHa KapTa Uim NacoLl Ha HOCUTENOT Ha KBANUdUKYBAHMOT CEPTUOUKAT Ha YBUL;
2. 3anpaBHu NnLa:
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- NpaBHOTO Nuue Tpeba Aa ro nocegyea W Aa ro 4OCTAaBM BO OPUrMHan [OKasoT - Pellenue /
TekoBHa cocTojba of LeHTpaneH peructap Ha Peny6nuka CeBepHa MakefnoHuja €O Koj ro
noTBPAYBa YNMCOT Ha
npaBHOTO nuLie. PellieHneTo/TekoBHaTa fa 6uae He nocTapa o 1 (egeH) Mecedl.
- BaKeYyKa NMYyHa KapTa WMAM nacow Of OArOBOPHOTO NMUEe (3aKOHCKM 3acTamnHuK) Ha
MPaBHOTO NNLE, OQHOCHO HA HOCUTENOT Ha KBaTMPUKyBaHUOT cepTudMKaT Ha YBUE,;
- Hotapcka 3aBepka Ha OBnacTyBameTo 04 04rOBOPHOTO JINLLE HA MPABHOTO NULE, BOKOMKY
LPYro nvue ro NoTNULLYBa NPUIOroT BO UME Ha OAr0BOPHOTO JIMLLE.

Bo cnyuaj kora 6apaten Ha [oBepnueu ycnyrn € CTPaHCKO TProBCKO OPYLUTBO, CTPAHCKM
TProBeuU-noeamHeL, NOAPY>XHULMTE Ha CTPaHCKO OPYLUTBO, OOHOCHO Ha CTPAHCKM TProBel-
noefuMHel, NPEeTCTABHULLTBA Ha CTPaHCKM ApyLTBa, BapaTenoT e 06Bp3aH Aa MMa U3BPLLEHO
ynuc BO TProBCKMOT peructap Ha Penybnuka CeBepHa MakenoHuja 3a fa Moxe [a nogHece
bapare 3a [loBepnuea ycnyra.

9.2. HauuH Ha u3gaBatbe Ha ycnyrata BpeMeHcku nevar

- AkTuBMparbeTo Ha BpeMeHCcKM nevaT Ke ce BpLUM N0 NPEeTXO4HO NpUMeHo 6apatbe o
OBNACTEHOTO NMLE 3a peanu3aLmja Ha KOPUCHUYKMOT JOroBop. Ycnyrarta Ke ce akTuenpa
no npueM Ha Cneundmkalpmja 3a HapavaHn NPOOYKTY AOCTaBEHA BO NULLIaHa Gopma,
noTnMLIaHa 1 3aBeEPEHA Of OBNIACTEHNTE NMLA HA OTOBOPHUTE CTPaHMW.

- Bo Cneumndwukaumjata 3a HapayaHu NpoaykTv AeTanHo Ke 6uaaT neduHMpaHn LeHnTe 1
HapavaHWUTe NPOAYKTHU NaKeTw.

10. KOMYHUKALMNJA

KoMyHuKaupjaTa co KOPUCHWMKOT M M3BECTYBarbaTa 3a CUTE BaXKHU Npallara 3a U3BPLUYBaHE Ha
[oroBopoT 3a KopucTere Ha [1oBEpnMBUTE YCNYTK Ke ce BPLUM BO MMCMeHa popMa.

lNncMeHa dopmMa 3Haum ob6jaByBarbe Ha M3BECTyBarbaTa Ha Be6-CTpaHuLaTa Ha MakegoHckn Tenekom
WK UCNpaKarbe M3BECTYBaba NPeKy e-noLTa.

1. BPEMETPAEHE HA JOBEPJIMUBUTE YCIYTU

11.1. BpeMeTpaere Ha KBanupmKyBaHu cepTUPUKATH 3a €JIEKTPOHCKMN NOTNMC U neyaT
CeTndukaTUTeE 3a €NEKTPOHCKM NOTNUCKU Ce M3[aBaaT BO BpeMeTparbe 04 1 0o S roguHu.
CepTudukaTnTe 3a €NEKTPOHCKM NeyaT ce n3fasaaT BO BpeMeTparbe oa 1,00 3 roguHu.

[laTymMoT Ha nspaBame Ha cepTMdUKATOT Ce CMeTa 3a 4aTyMOT KOra e KpevpaH cepTudukaToT og
cTpaHa Ha 13paBayoT M NoBNeYEeH Ha COOABETHOTO CPEACTBO 3a Kpeuparbe Ha CepTUOUKATOT.

11.2. BpeMeTpaetbe Ha BPpEMEHCKMU nevar

BpemMeHckuTe nevatu ce n3gaeaat BO BpeMeTparbe o 1 FoOAMHAa UK Mo cneunduyHo 6aparse Ha
KOPUCHMKOT.
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12. TEXHMYKA nOoAAPLUKA U TEXHUYKWU MPEOYCIOBU 3A KOPUCTEHE HA NOBEPJSIMBUTE
YCIYTH

12.1. TexHMYKa NOQApPLUKA U NPeaysICOBM 32 KOPUCTEHE AOBEPITMBM YCITYTH

Ha kopwcHukoT Ha [loBepnuea ycnyra My ce o6e36efyBa TEXHUYKa nogapLLKa npeky 6ecnnaTHnoT
TenedoHckn 6poj 120 3a 4eNOBHM KOPUCHULM UNin 122 3a NpMBATHW KOPUCHULUM UV Ha e-afpeca
support@telekom.mk, goctanHa cekoj AeH 0 — 24 yacor.

TexHNYKM npegycrioBn LUTO KOPUCHUKOT Ha ,D,OBepJ'IVIBa ycnyru Mopa fia rm UCNnosHu ce:

— OnepaTuBeH CUCTEM KOj € obWLMjanHo Nogap»XKaH of NPOU3BOAMTENOT HA ONEPATUBHUOT
cUCTEM,

—  TMPaBUJTHO NMOCTaBEHW BPEME W BPEMEHCKA 30Ha HA KOMMjyTEPOT,

—  MPaBUITHO KOHUIYpUpPaHU cuTe Be36eLHOCHM annKaLmMM Ha KOMMjyTEPOT 3a 3alUTUTa 0f
BMPYCU M HEOBINACTEHM HaNadW Ha KOMNjyTePOT Ha KOPUCHMKOT.

12.2. TexHuuKa nogapLUKaA U NPeaycnoBu 3a KOPUCTEHE KBANMMPUKYBaHU cepTuduKaTm

[laBareTo TexHWYKa NogapLUKa HE BK/1yYyBa MHCTanaumja Ha COPTBEP Ha KOMMjyTEPOT Ha KOPUCHUKOT
Ha cepTuduKaTn.

N3paBavyoT 06e36enyBa KNneHTckn codTBep 3a paboTa co nameTHM USB-TokeHn 3a Windows
onepaTuBEH CUCTEM.

13. NPUTOBOPU N HAYMH HA PELLIABAHE CMOPOBIU

13.1. NMpurosopu

KopncHMKOT MMa npaBo Ha npuroeop. [TpMroBopoT ce NogHecyBa BO MMCMeHa popmMa 1 ce focTaByBa
0o M3pgaBayoT npeky nowita uim no eneKkTPoHCKKU NaT Npeky e-agpecata support@telekom.mk.
[NpuroBopwTe [OCTABEHM MO €IEKTPOHCKM NaT Tpeba fa 6uaaT noTnuwaHmn co BannaeH ksanudukysaH
EMeKTPOHCKM NoTNMuC.

13.2. PewuaBate cnopoBu

CnopoBuWTe LUTO Ke Npounsnesat noMery LOroBOPHUTE CTPaHM Ke Ce pelllaBaaT cnorof6eHo, BO poK 04
HajMHory 30 fieHa o 4aTyMOT Ha MHULMpPatbe Ha CMOPOT, a BO CNPOTMBHO OOKOMKY He Cce U3Hajae
3aeHMUYKO NpUPATIMBO peLleHne, 3a HUB Ke peluaBa OCHOBHMOT rparaHcku cyg Ckonje.

Osue OnwTH yCnoBu, BKNy4nTEIHO U [loroBopoT, Ke ce TOMKYBaaT BO COrfacHOCT CO BaXEUKuTe
npaewna v nponucu Bo Peny6nuka CeeepHa MakefoHuja.

14. CTANYBAHE BO CUJ1A U BPEMETPAEHE HA [IOTOBOPOT 3A KOPUCTEHE HA
OOBEP/TIMBUTE YCITYTU

[orosopoT 3a kopucTere Ha [loBepnuMBUTE YCNyru ce CMEeTa 3a CKIyYeH Ha AeHOT Ha HEeroBOTO
NOTNULLYBaHhe Of ABETE LOTOBOPHM CTPAHW, a Ce NPUMEHYBA Of, MOMEHTOT Ha aKTUBUPAaHLE Ha
CEePTUOUKATOT M € CO BaXKHOCT [0 MCTEKOT Ha BaXKHOCTA Ha MOC/iedHUOT U3aaaeH KeanndbukysaH
cepTUdUKAT CornacHo AOroBopoT.

Co oTnoBukyBatbe (MOHULLITYBaE) U/UMK CO UCTEKOT Ha NePUOAOT Ha BaXKHOCT Ha NOCAeOHNOT
n3naneH cepTudMKaT/OoBEPMBY YCIYTU BO paMKuTe Ha [JoroBOpOoT, TOj aBTOMATCKM NpecTaHyBa Aa
BaXMW.
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15. PACKWUHYBAHE HA IOTOBOPOT 3A KOPUCTEHE HA OBEPJIUBUTE YCITYTU

15.1. PackuHyBame [Jorosop op cTpaHa Ha KopucHuk

KopucHMKOT MMa npaBo NpedBpeMe fa ro packuHe [loroBopoT 3a KopucTerne Ha [loBepnuvea ycnyra co
nogHecyBarbe MMCMEHO bapare HajMarnKy 15 oeHa nped 4aTyMOT Ha packuHyBare Ha [loroBopoT.

KOPUCHMKOT 1 Mo packuMHyBare Ha [1oroBopoT Ke 6mae ooroBOPEeH 3a niakarbe Ha CUTe TPOLLIOLM KoM
6une HanpaBeHW of HeroBa CTpaHa, a Kou eBeHTyasHo ce GakTypupaHu co 3a0LHyBambe UM nak, ce
daKTypupaHu, HO He Ce MiaTeEHM Of, HEroBa CTpaHa.

Bo cnyyaj Ha npemBpeMeHO packuHyBare Ha [loroBopoT no 6apare 04 cTpaHa Ha KOpUCHNKOT, TOj
Tpe6a faja nnatu LeHaTa 3a ycnyraTta oTnoBuKyBatbe (MOHULWTYBae) Ha KBanMduKyBaHUOT
cepTudumkar.

15.2. PackuHyBatbe [JoroBop of cTpaHa Ha MsgaBayoT

N3paBayoT nMa npaBo NpeaBpeMe 4a ro packuHe [oroBopoT, Co 4OCTaByBake MMCMEHO U3BECTYBaHE
0o KopucHukoT HajManky 15 meHa nped [aTyMOoT Ha packuHyBarbe Ha [loroBopoT, Mo LWTo
[oBepnueaTa ycnyra ke 6mae npekmHaTa, 0GHOCHO KBANN@MKYBaHWOT cepTUdUKaT Ke 6uae 0TNoBUKaH
(noHULWTEH).

N3paBauoT MOXKe NpefBpeMeHo Aa ro packmHe oBoj [loroeop, 0okonky KOpUCHUKOT He Ty nounTyBa
06BPCKMTE YyTBPOEHM CcO 0BOj [loroeop, OnwTnTe ycnoeu Ha 3gaBayvoT, Kako U NONMTUKKUTE 3a
n3gaBarbe KBanMduKyBaHu cepTnudurkat n BpEMeHCKM nevaTv Ha M3gaBayoT, 3a LUTO MPETXOAHO Ke
6une nibopmupaH of cTpaHa Ha MspgaeayoT. Bo 0Boj cnyyaj, isgaBayoT uMa npaeo ga ja Hannatw
ycnyraTa 3a 0TNOBUKyBatbe (MOHULLITYBathe) Ha KBanMduKyBaH cepTudukar.

16. MNMONUTUKA 3AMPUBATHOCT

N3paBayuoT npm o6paboTKaTa Ha TMYHMTE NOJATOLM [O KOW MMa NpMUcTan BO TEKOT Ha BPLLEHETO Ha
LlejHOCTa MoCTanyBa CorflacHo 3aKOHOT 3a 3aLUTUTaTa Ha TIMYHUTE nodaToum v MNonuTukaTa 3a
NPMBaTHOCT Ha MakedoHCKMN TenekoM.,

17. 3ABPLUHW OOPEOBU
17.1. ©ameHu 1 gononHyBarwa Ha OnwTUTe YCNOoBK

MakenoHckun Tenekom MoxXe, Mo CONCTBEHA OAJ1yKa, a 0cobeHO AOKONKY Toa ro HanaraaT nasapHuTe
YCINOBM UM M3MEHUTE BO 3aKOHCKATA PerynaTuea, 4a rv UaMeHv unum ga ru gonosnHy osue Onwu
ycnoBu. MakeoHCKM TenekoM HaBpeMeHO M1 MHGOopMUpa NpeTnnaTHULMTE 3a NPOMEHUTE BO
OnwTuTte ycnoeu.

17.2. Buwia cuna

KopwucTereTto Ha [loBepnueuTte ycnyru WTo rv 06e36enysa MakegoHcky Tenekom Moxke oa émae
NpeKMHaTo Nopaam AejcTBO Ha BMLa cuna. [og Buia cuna ce nogpasbupa HacTaH HE3aBUCEH 0
BOJljaTa Ha [OrOBOPHUTE CTPAHU, YME HACTaMNyBake HE MOXENO fa Ce CNPeYy Uiu fa ce NpeaBuam v
nopagn Kom UCMONHYBatbeTo Ha 06BPCKMTE O AOrOBOPOT CTAHAM0 OTEXHATO UM HEMOXHO,
BKMY4yBajKW1, HO HE OrpPaHMYyBajKn ce Ha MPUPOAHM HaCTaHu, ONLLITECTBEHU HacTaHu (LUTPajK, HEeMUpPH,
BOjHA), aKTW Ha jaBHa BNacT, HapyLLyBatha BO GYHKLUMOHUPAHbETO Ha CUCTEMOT.

MakegoHCKM Tenekom Hema a CHOCU HMKaKBa OAroBOPHOCT KOH KOPUCHMKOT nopaan NPekrH Ha
HEroBUTE YCNYrn MPEAU3BMKAH Of HACTaH Ha BULLA Cuna.
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17.3. BneryBarbe BO cuna v npuMeHa

OnwTnTe yCcnoBm Bneryeaat BO CM/1a Ha AEHOT HA HUBHOTO MOTNMLLYBAbE, a Ke Ce MPUMEHYBaaT of
LLeHOT Ha HMBHOTO 06jaByBarbe Ha BeH-cTpaHuuaTa Ha MakenoHcku TenekoM. Co OeHOT Ha BreryBare

BO cuna Ha oBue ONLITK yCNoBW NpecTaHyBaaT a BaXkaT CUTe NMPETXOAHO AOHECEHM U 06jaBEHM
OnwTv ycnoew.

Ckonje
MeBpyapw, 2023 roguHa.
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